
GENERAL WARRANTY TERMS AND CONDITIONS

1. SCOPE OF APPLICATION

1.1 The General Warranty Terms and Conditions (hereinafter referred to as
“T&Cs”) shall constitute an integral part of sales agreements and the related service
agreements concluded between Fitness Club 24 sp. z o.o. and buyers of its products,
unless provided otherwise therein. The terms used in these T&Cs shall have the following
meanings:

● “Warrantor” – Fitness Club 24 Sp. z o.o. with its registered office in

Bielsko-Biała, address: ul. Komorowicka 110, 43-300 Bielsko-Biała, KRS (National

Court Register) number 0000285747, NIP (tax ID): 5472076763,

● “Buyer” – a business partner that purchases products or services from the

Warrantor. These T&Cs shall only apply to business partners (entrepreneurs in the

meaning of Article 43¹ of the Civil Code) who are not consumers in the meaning

of Article 22¹ of the Civil Code.

● “Parties” – the Warrantor and the Buyer.

● “T&Cs” – these General Warranty Terms and Conditions.

● “Product” – products, goods and services that constitute the object of the

Warrantor’s statutory business activity and covered by the warranty in Europe to

the above extent.

● “Carrier” – courier, transport or shipping company.

● “Warehouse” – the Warrantor’s warehouse located at the Warrantor’s registered

address.

1.2 The Parties have excluded the application of the Buyer’s agreement templates (in
particular, general warranty terms and conditions and agreement templates, regulations).

1.3 In accordance with these T&Cs, the Warrantor shall provide warranty to the Buyer for
new and refurbished Products it sells, ensure smooth operation of the Products offered,
provided that the Products purchased are installed by the Warrantor and are used in
accordance with their intended purpose and operating conditions. Waiver of the obligation
to have the Products installed by the Warrantor shall only be allowed upon a written
consent of the Warrantor.

1.4 Direct warranty claims against the Warrantor may only be made by Buyers who
purchased the product from the Warrantor. In other cases, warranty claims must be
submitted to the place of Product purchase.

1.5 In accordance with Article 558 § 1 of the Civil Code, Product warranty for defects
shall be excluded.



2. WARRANTY PERIOD

2.1 The warranty period for the Products offered by the Warrantor shall be counted from
the sales date on the invoice and as a rule shall be as follows:

• Equipment not refurbished by the Warrantor – no warranty

• Refurbished equipment – 6 months.

• New equipment – 12 months (company), 24 months (individual customer)

2.2 Any amendments to the said warranty periods must be made in writing and may be
changed by the agreement concluded between the Buyer and the Warrantor.

2.3 The Warrantor shall provide the Client with a warranty for the period specified in
section 2.1 under a VAT invoice or receipt confirming the sales of the Product.

3. SCOPE OF WARRANTY

3.1 The Warrantor provides the Buyer with a warranty for the new and refurbished
Products sold by the Warrantor. The Warrantor shall ensure smooth operation of the
Products offered provided that they are used in accordance with their intended purpose
and operating conditions.

3.2 During the warranty period, the Warrantor shall provide spare parts or repair the
defective Product free of charge. If the Warrantor determines that repair of the Product is
not possible or the cost of equipment repair is disproportionately high compared to the
price of new equipment, the Warrantor shall replace the Product with one free of defects.

3.3 Under the warranty, neither the Buyer nor any third party shall have any claim
against the Warrantor for compensation for any damage caused by the failure of the
Product. The only obligation of the Warrantor hereunder shall be to provide spare parts or
to repair or replace the Product with one free of defects, in accordance with the terms
and conditions hereof.

3.4 The Warrantor shall be liable to the Buyer solely for physical defects arising from
causes inherent to the Product sold. The warranty shall not cover defects arising from
other causes, including in particular:

• external factors: mechanical damage, thermal damage, chemical damage,
flooding, excess dirt, etc.

• installation and use of the Product contrary to its intended purpose,

• improper Product selection,

• the Product being connected by persons without relevant authorisations, the
Product being connected to a power supply system that does not meet Product
requirements (e.g. treadmills should be connected to a separate power line protected by
a B16 fuse),



• use of the Product contrary to its intended purpose,

• improper assembly without the participation of the Warrantor, improper
maintenance, improper storage and improper transportation of the Product,

• damage to the Product resulting from the use of accessories or consumables
that are not original or not compliant with the manufacturer’s recommendations,

• damages resulting from fortuitous events, factors suggesting force majeure
(fire, flood, lightning, etc.)

• malfunction of external systems and installations (e.g. electrical, heating
system, etc.)

3.5 The warranty shall not cover parts that are subject to normal wear and tear, or
consumables.

3.6 The warranty shall not cover maintenance and adjustment activities.

3.7 The Warranty shall not cover Products that were not purchased from the Warrantor,
or those that do not contain the nominal features of the Product that are the markings
used by the Warrantor.

4. LOSS OF WARRANTY

4.1 The Buyer shall lose its rights under the Product warranty if the following is found:

• any Product modifications,

• interference of unauthorised persons with the Product,

• any attempts to repair the Product made by unauthorised persons except upon a
written consent of the Warrantor and carried out in accordance with the instructions
provided by the Warrantor,

• failure to have the equipment installed and commissioned by the Seller’s
(Warrantor’s) technical support staff (or designated subcontractors),

• failure to comply with the obligation to perform periodic maintenance inspections
if they are required for the Product.

4.2 Determination by the Warrantor that the cause specified in clause 4.1 occurred shall
constitute the basis for refusal to accept Product complaint. If the complaint is not
accepted, the Product the complaint pertains to shall be returned to the complainant at
its written request, provided that the shipping costs of the Product “to” and “from” the
Warrantor’s service are paid in advance.

4.3 The goods referred to in section 4.2 that are not collected after 60 days shall be
automatically disposed of or the Warrantor shall be entitled to charge fees for Product
storage at rates determined by Warrantor.



5. NOTIFICATION AND WARRANTY PROCEDURE

5.1 A complaint shall be accepted for processing if all of the following conditions are met:

• the complaint must be submitted by the Buyer on the form available at
www.fitnessclub24.pl or by e-mail to serwis@fitnessclub24.pl and contain: the number of
the purchase invoice, the name of the Product, a detailed description of the damage with
additional information on the cause of the Product defects and pictures of the defective
product,

• the Product covered by the complaint must be delivered in person or by a
Carrier to the Warrantor’s premises (applies to small-sized equipment) or in the case of
large-sized equipment – access must be provided at every request of the Warrantor at
the site of equipment installation.

5.2 Defects or damages to the Product discovered during the warranty period should be
reported to the Warrantor immediately, however no later than 7 days from the date of
their discovery.

5.3 A product found to be defective should be taken immediately out of service under the
pain of the warranty becoming null and void, especially if its further use may put the
safety of users at risk or may increase the extent of the damage.

5.4 The Warrantor shall perform warranty service within 30 days from the date of receipt
of notification in accordance with sections 5.1 and 5.2, and in the case of small-sized
equipment, within 21 days from the date of equipment delivery to the Warrantor’s
service.

5.5 In the case of an uncommon Product, imported Product or Product manufactured
upon an individual order of the Buyer, in particular a Product with specific parameters or
properties the repair of which required specialised spare parts, the Warrantor shall
reserve the right to extend the period for the performance of the warranty service by the
period necessary to import and/or manufacture the said parts.

5.6 Small-sized equipment should be sent back to the Warrantor’s address upon prior
arrangement with the Warrantor.

5.7 The place of service performance referred to in section 5.6 shall be the registered
seat of the Warrantor. The Buyer shall be responsible for proper packaging and delivery
of the Product to the Warrantor. This responsibility shall in no way be passed on to the
Warrantor.

5.8 Warranty procedure applies only to complete products, that may be subject to
service verification, free of defects and mechanical damage resulting from external
factors.

5.9 In the case of large-size equipment, the Warrantor shall send its service staff to the
place of Product installation for diagnosis and/or repair of the Product. In an event of an
unjustified service call, the Buyer shall be charged for travel and service costs in
accordance with the Warrantor’s price list.



5.10 If the Product is to be serviced at the place of its installation, the Buyer shall ensure
free access to the Product and enable the Warrantor to perform a safe servicing
procedure in accordance with all H&S principles, including in particular adequate technical
capabilities (access to power sources, safety switches, etc.). Otherwise, the Warrantor
shall have the right to refuse to perform servicing activities.

5.11 The Product covered by the complaint should be properly protected for
transportation. The risk of Product delivery shall be borne by the Buyer. The Warrantor
shall not be liable for Product damage or destruction in transport, in particular as a result
of the Product being improperly packaged or secured by the Buyer.

5.12 The Warrantor shall determine whether the warranty claim is justified and choose
how to remedy the acknowledged warranty claims.

5.13 The defective Products and spare parts replaced shall become the property of the
Warrantor.

5.14 The Warrantor shall reserve the right to charge the Buyer with handling costs
related to an expert analysis of the Product if the claimed Product is in working order or
the damage was not covered by the warranty.

5.15 The Warrantor shall reserve the right to conduct an on-site inspection at the
installation site of the claimed Product.

5.16 The Warrantor shall not be obliged to upgrade or modify existing products after
their newer versions are marketed.

5.17 These T&Cs shall exclude the Warrantor’s liability under the warranty for defects in
the goods sold, however, this exclusion shall not apply to Buyers who are Consumers in
the meaning of the Civil Code.

5.18 In matters unregulated herein, the relevant provisions of the Civil Code shall apply.

Fitness Club 24 sp. z o.o.


